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          GUIDELINES FOR DEALING WITH 
               AN INCIDENT / ACCIDENT 
 

 
1. Is there a risk of further injury? 

2. Listen to what the injured person is saying. 

3. Alert the qualified First Aider who should take appropriate action for minor injuries. 

4. In the event of an injury requiring specialist treatment, call the emergency services – 

999. 

5. The telephone number for NHS Direct is: 111 free from any mobile or landline or see 

www.nhsdirect.nhs.uk 

6. Deal with the rest of the group and ensure that they are adequately supervised and 

safe. 

7. Do not move someone with major injuries. Wait for the emergency medics. 

8. Contact the injured person’s parent / carer / guardian. 

9. Complete an Incident / Accident Report Form. 

First Aid 

The nearest first aid kit is situated in the bar. 
 
Doctors Surgery 

Cam Surgery 
Fairmead 
Dursley 
Gloucestershire 
GL11 5NE 
 
Tel: 01453 540066 
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Minor Injuries 

Vale Community Hospital 
Lister Road 
Dursley 
Gloucestershire 
GL11 4BA 
 
Tel: 0300 421 8494 
Directions as per map shown. 
Not 24 hours 
 
 
 
 
 
 
 
 
 
 

A&E 

Gloucestershire Royal Hospital 
Great Western Rd, 
Gloucester 
GL1 3NN 
 
Tel: 0300 422 2222 
Website: https://www.gloshospitals.nhs.uk/ 
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